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ATTORNEY GENERAL DARRELL V. McGRAW, JR. 

SETTLES WITH INTERNET AUCTION SELLER 

WEST VIRGINIA CONSUMERS WILL RECEIVE REFUNDS 

Attorney General Darrell V. McGraw, Jr., has settled with Brenda Greathouse, doing business as internetauctionlady and

netauctionlady. According to Attorney General McGraw, Greathouse started selling computers and computer software over the

Internet on the website www.ebay.com during the year 2003. When the winner of the auction sent Greathouse money for the

merchandise he had won, she failed to deliver it. After receiving numerous complaints, Attorney General McGraw’s office

opened an investigation. 

During the course of the investigation, the Attorney General’s office learned that Greathouse got involved in the Internet scam

after meeting Charles Dustin Salmons in an online chat room. After befriending Greathouse, Salmons told her that he would

give her $3,000 if she would let him use her name and address on various auction sites. 

After the authorities began investigating Greathouse’s activities, she immediately agreed to stop selling computers and computer

software and to provide restitution to the consumers who had filed complaints with the Attorney General’s office. Greathouse

contends that she gave the money she received to Salmons and did not know he was not providing the goods. 

Salmons had previously been convicted of wire fraud because he ripped off over 50 consumers for approximately $51,308.

Salmons served one year in prison and was on probation when he met Brenda Greathouse. Salmons’ probation has since been

revoked. 

Consumers wanting to file a complaint against a business can contact the Consumer Protection Division at 1-800-368-8808.
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